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CONG II A Hor c NG vrpr xlu

nAx cONc n6
UBI\D IITIYPN KHOAI CHAU

C6ng b5 ffQ tl5ng quin lf cn6t lugrng tgi uBItlD huyQn Khoii Chiu phtr hgp
Ti6u chuAn quSc gia TCYIY ISO 9001:2004 a6i v,ti c6c linh vgc hogt tlQng

Bin cdng b5 niry c6 hiQu lgc ttr ngiy ban hhnh

Khodi Chdu, ngdy j0 thdng 12 ndm 2016

TM. TrY BAN NHANDAx nurEx
Y c N

HUTICH

*

.1

y5n Dric Scn

DQc lip - Tg do - IIph phric

Qheo Ph4luc ban hdnh kim theo fuyiit dlnn sii fiLftQO-UnNO
ngdy 30 thdng 12 ndm 2016 cia UBND huyen Khodi Chdu)
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uv nax xnAx oAx
rruYpN Kuo.q.r cHAu

t*ar/a, -UBND

ewtr olxu
Yd viQc c6ng bd hQ th5ng quin lf cu6t lugng pht hgp ti6u chuin qu5c gia

TCYI\ ISO 9001:2008

uv n,Ax mrAx DAN HriYpN rGoAr cHAu

CEn cir Lu$t T6 chtc Chinh quydn dia phuong ngiry 191612015;

Cdn cri quyi5t Ainn sO telZOt+lqO-TTg ngiy 05 thring 3 ndm 2014 cria Tht
tu6ng Chinh phri vi viQc 6p dUne HQ thiing quan lf ch6t lugng theo Ti6u chuAn

qutic gia TCV|I ISO 9001:2008 vio ho4t dQng cta c6c co quan, t6 chrtc thuQc hQ

th6ng hanh chinh nhi nu6c;

Cin cri k6t qui <trinh gi6 ch6t lugng nQi bQ vd xem x6t hQ th5ng quan lf ch6t

luong theo Ti6u chuAn qulSc gia TCVN ISO 9001:2008 oia UBND huyQn;

X6t dA nghi cta Trucrng ban Chi d4o ISO UBND huyQn,

quvorEprlH:

Di6u l. C6ng b6 HQ thi5ng quan lj ch6t lugng tgi UBND huyQn Kho6i Chdu

pht hgp Ti6u chuAn qul5c gia TCVNI ISO 9001:2008 theo quy dinh t4i Quyiit ainfr

sii tSlZOt+lqo-TTg cria Tht tu6ng Chinh phi aOi vOi c6c linh 4rc ho4t dQng

trong Phg lgc ban hanh kdm theo quyiit apl nay.

Di6u 2. Ong Ch6nh Vdn phdng FIDND vA UBND huyQn, Ban Chi d4o ISO cria

huyQn, thri tucmg c6c co quan, don vi c6n cri Quy6t itinh thi hanh.

TM. tIY BAI\[ NHAN DAN HUYEN
CHtI TICH

coNG HOA XA HQr CHo NGH1A VIET NAM
DOc lflp - Tu do - Henh phric

Khodi Chdu, ngdy 30 thdng 12 ndm 2016

N,(

Noi nhQn: .91a_-
- Chri tich, c6c PCT
UBND huyQn;

- Nhu Di6u 2;
- Luu: VT. (
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PHU LUC
cAc LINH v(Ic HoAT DQNG c0a usND HUYEN xnoAt cuAu

Dr/gc c6xc so pHU nge rttu cnuAN QUoc cIA
TCYI{ ISO 9001:2008

(Ban hdnh kim thao Quyiit dinh tiitJftQO-UAtO ngAy 30 thdng 12 ndm 2016
Khodi

tl.l
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A QMR vi thu kf ISO

STCLI 56 tay ch6t luqng

QT420-01/LD2

QT423-01/LDJ Quy trinh kiiim so6t tdi ligu

QT822-01/LD4 Quy trinh danh gi6 ch6t luqng nQi bQ

QT830-01/LD5 Quy trinh ki6m so6t ho4t dQng chric n6ng kh6ng pht hqp

QT8s0-0r/LEQuy trinh khic phqc, phong ngria vi cii ti6n

QD560-01/LE7 Quy dlnh hqp xem x6t l6nh d4o

QD541-01/LDQuy dinh lfp vd theo d6i Mgc ti6u ch6t lugng

B Vin Phdng HDND vh IIBI\D

QT423-0lA/P9

QT82l-01/VP10. Quy trinh tii5p dAn

QD551-01/VP11. So d6 t6 chtc, CNNV V6n phdng HDND vd UBND huyQn

C

12. Quy trinh Thanh tra QT751-01/TTr

13. QT821-02/TTrQuy trinh gi6i quy6t don thu, khi6u n4i, t5 c6o

14. So tt6 t0 chric, CNNV Thanh tra huyQn

D Phdng Tu phip

Quy trinh dEng h.f ki5t h6n c6 y6u ti5 nudc ngodi QT751-01/TP

16. Quy trinh tleng ky khai sinh c6 yi5u td nu6c ngodi QT751-02/TP
t7. Quy trinh deng ky cha, mg nhfn con c6 y6u tii nu6c ngodi QT751-03/TP

18. Qyf lrinl deng ky khai sinh k6t hqp tlene ky cha, mg, con c6
y6u t6 nu6c ngodi QT75r-04[P

19. Quy trinh dene ky gi6m hQ c6 y6u ti5 nu6c ngoii QT751-0s/TP
20. Quy trinh ddne liy ch6m dut gi6m hQ c6 y6u ti5 nu6c ngodi QT751-06/TP

2t. Quy trinh d6ne ky thay d6i, c6i chinh, b6 sung hQ tich, x6c
dinh lai dan tQc QT751-07/TP

cia UBND

TGn tii liQu

Quy trinh quan lf sip xiip tdi liQu h6 so

6.

8.

Quy trinh quin llf c6ng t6c vin thu

Thanh tra huyQn

QD55l-01/TTr

15.
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TT TOn tii liQu Me s6

22 Quy hinh ghi vdo sO tr6 tictr viQc ki5t h6n ctia cdng ddn ViQt Nam
<16 tlugc gi6i quy6t t4i co quan c6 thdm quy6n cta nudc ngolri QT75l-08/TP

23.
Quy trinh ghi vdo sO trQ tictr viQc ly h6n, htiy viQc kiit h6n cria
c6ne dan ViCt Nam dd dugc giii quy6t t4i co quan c6 thAmY'
quy6n cria nu6c ngodi

QT75l-09/TP

24.
Quy trinh ghi vio s6lq ti"t viQc h6 tich kh6c cria c6ng d6n
ViQt Nam d6 dugc gi6i quyi5t t4i co quan c6 thAm quydn cia
nu6c ngoiri

QT75l-rO/TP

25. Quy trinh tt6ng ky l4i khai sinh c6 y{iu t6 nu6c ngoii QT75l-l l/TP
26. Quy trinh deng ky lai kiit h6n c6 y6u tr5 nudc ngoii QT75l-12/TP
27. Quy trinh deng ky l4i khai tri c6 yiiu t5 nu6c ngodi QT75l-13/TP

Quy trinh c6p ban sao tt s6 g6c QT75l-14/TP

29.
Quy trinh"chimg thgc ban sao.tu bin chinh gi6y td, vEn b6.n do
co quan t6 chric c6 thAm quydn cria ViQt Nam c6p ho{c chimg
nh0n

QT75l-ls/TP

30. Quy trinh chimg thgc cht ky trong cbc gi6y td vdn ban QT7s1-16/TP

31. Quy trinh chimg thgc viQc sta d6i, bO sung, hgrp d6ng giao
dich QTT5r-17/TP

Quy trinh chimg thgc tir ban chinh gi6y td, vin ban do co
quan,,td chric c6 thdm quy6n cria.nu6c ngoii, co quan, t6 chric
c6 thAm quyOn cria nu6c ngodi cdp ho4c chung nhan

QT7sl-l8iTP

JJ. Quy trinh chimg thyc chfr lcf ngudi dich mi nguoi dich ld
cQng t6c vi6n dich thuQt cta Phdng Tu ph6p QT75r-r9/TP

34. Quy trinh chimg thpc hgrp tt6ng, giao dlch li€n quan diSn tdi
san ld tlQng san QT7sl-20[P

Ss d6 t6 chrlc, CNNV Phdng Tu ph6p QD5sl-0l/TP
Phdng Kinh t6 vi H3 ting
Quy trinh cip gi6y ph6p san xu6t rugu tht c6ng, gi6y phdp d6ng
ky kinh doanh ban 16 (ho4c tlai lj ban 16) rugu, thu6c 16 QTT5r-0I/KT

Quy trinh c6p ph6p xdy dpg QT7sl-02/KT
So d6 t6 chric, CNNV Phdng Kinh tii - Hq tAng QD5sl-0I/KT
Phdng N6ng nghiQp vi PTNT

39. Quy trinh cdp gi6y chrmg nhfn kinh ti5 trang trai QT75l-0IAIN
40. So rt6 t6 chric, GNNV Phdng NN vd PTNT QD55r-0lArN
G Phdng Viin h6a vir Th6ng tin
4t. Quy trinh c6ng nhQn danh hiQu lang vin h6a
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28.

32.

QT75l-03/VH



Me s6TOn thi liQuTT

QD551-01/VHSo d6 t6 chric, CNNV Phdng V6n h6a vi Th6ng tin42.

H Phdng Gi6o dgc & Dio t4o

QTT5l-01/GD43. Quy trinh c6p bdng t5t nghiQp THCS

QT75l-03/GDQuy trinh quan lj Co sd gi6o dpc

45. Quy trinh c6p ph6p d4y th6m

QD551-01/GD46. So <tO t6 chtc, CNNV Phdng Gi6o dgc vir Ddo t4o

I Phdng NQi Vu

QT620-0rArV47. Quy trinh tuy€n dung c6ng chric, vi6n chrlc

QT620-03/I\rV48.

QT7s1-01^ryQuy trinh gi6i quyi5t TTHC trong linh 4rc t6n gi6o49.

QD551-01/I\rV50. So d6 to chric, CNNV Phdng NQi v9

J Phdng Y t6

QT751-01/YT51. Quy trinh ki6m tra c6c co sd hdnh ngh6 y duqc tu nhAn

QT751-02/YTQuy trinh c6p gi6y. chtmg nhfn dri di
co s0 dich vg 6n udng

6u kiQn VSATTP a5i voi
52.

QTTsl-03/YTQuy trinh ki6m tra vQ sinh an toan thlrc phAm

QD5sr-01ArT54. So d6 tO chric, CNNV Phdng Y t6

44.

QT751-04/GD

Quy trinh xdt thi dua khen thuong

53.
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UYBAITNHANDA}{
HUYEN KHOAI CHAU

CONG HOA XA HOI CHT NGH1AVIFT NAM
DQc l$p - Tg do - Hgnh phric

Khodi Chdu, ng6y 20 thdng 02 ndm 2017

MUC Trtu cHAr LTIqNG NAM 2017

Cdn cti Ki5 hoach c6ng t6c ndm2017, UBND huyQn Kho6i Ch6u tl6 ra mUc

ti6u ch6t lugng, cg th6 nhu sau:

l. 100% tht tgc hanh chinh dam bio tlugc xri lf ilung thdi gian vi quy tlfnh

hiQn hanh.

2. Dam b6o cit giim3}% thoi gian thUc hiQn thri tuc hanh chinh so voi quy

dinh.

3. PhAn tt5u htit ndrn2017,l}OYo cic thri tgc hanh chinh duo. c ni6m y.it c6ng

khai vir thyc hiQn tai b0 ph6n mQt cria theo ttung quy <l!nh.

4. l}Oyo vin ban di5n c6 6n dinh thdi han giii quy6t dugc theo d6i vA thgc

hiQn <tung han.

5.100% c6c chuong trinh, k.5 hogch hanh <lQng, tl6 rin dA ra trong ndm 2017

dugc thgc hiQn theo dring mgc ti6u.

6. Duy tri vi n6ng cao hiQu qua 6p dgng HQ th5ng quan lj ch6t lugng theo

ti6u chuAn TCVNI ISO 9001:2008 vio giii quyiit c6c thri tpc hinh chinh.

TM. UY BAII I\HANDAII HIryEN
CHO TICH
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